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	Chalet Emma



	Winter 2011-12

	Booking Form

	Lead name

(for correspondence)
	

	Address1
	

	Address2
	

	County
	

	Postcode
	

	Telephone No
	

	Email
	

	Date of arrival
	

	Party members:

	
	Title
	First Name
	Surname
	Age 

(if a child)
	Special Dietary Requirements

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
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	Winter booking 

	Bookings & Deposits

The person named above as lead name is responsible for the whole booking. There is only a contract after receipt of the deposit.


	Payment
After receipt of the above mentioned deposit, an invoice will be issued detailing the balance owing to be paid at least 12 weeks before departure.



	Insurance

It is you, the clients, who are responsible to ensure you have adequate insurance cover as this is not included in the holiday price.



	

	

	

	

	

	DEPOSIT (payable with this booking form):


Winter £750



	PAYMENT ENCLOSED: 

	
£

	FULL PAYMENT: (if within 12 weeks of departure)
	
£

	TOTAL ENCLOSED: 


	
£


I have read the Terms and Conditions of Business and Booking  and agree to their terms in respect and on behalf of all persons named above.  I am over 18 and have the authority to act for all members of the party

	Signed
	
	Date
	


	Please return this form to:

mski ( the coach house ( elston ( churshstow ( devon ( tq7 3qs




Mski

Terms and Conditions of Business and Booking
1.  Definitions

We, us, our, ours : Mski

You, yours: the person who is booking / making the booking, including any person or persons on whose behalf a booking is made. In these Terms words importing the singular shall include the plural and vice versa and the masculine shall include the feminine where the context so admits. All paragraph headings are for convenience only and do not affect the meaning or construction of these Terms.

2. What we do
We provide catered chalet accommodation.

3. Payment

You will make payment to us for the total price of whatever services you have asked us to book in your name in the amount(s) that we have informed you and by the dates notified. In the event that you have not paid by the due date then we will have the right (in addition to any other remedy) to treat the booking as having been cancelled by you as at the date when we write to you giving you notice of such cancellation. 

4. Payment methods

When due, payments can be made by cheque made payable to Mski; direct bank transfer; or by credit card when a 2.5% surcharge will apply

5. Alterations and cancellations by you

You can make alterations and cancellations at any time but only in writing by the person who originally made the booking. You agree to indemnify us for any reasonable expenses in making an amendment.

In the event of your cancellation:

· Prior to 12 weeks before your arrival any deposit shall be forfeited

· Less than 12 weeks before your arrival, 100% of the booking shall be due and payable to us unless we are able to re-sell the booking in which case the difference will be refunded

6. Alterations and cancellation by us
In the unlikely event that we make any alteration which is deemed to be significant and substantial (for example, a change of booking date) then you have the right to cancel the holiday and receive a full refund of monies already paid. We shall not be liable for any refund should we be forced to cancel or change your booking due to circumstances amounting to Force Majeure. Such circumstances shall include, but are not limited to, war or threat of war, riot, civil strife, terrorism, industrial disruption, natural disasters, fire, technical problems, adverse weather, governmental action, government travel restrictions due to health reasons and similar events beyond our control. If changes are not significant or substantial we will not pay compensation.

7. Refunds

We will not pay refunds in respect of unused parts of the booking.

8.  Marketing and Brochures
We take every effort to ensure that the information contained in what we publish and present is accurate but all the information given is based on our best knowledge at the time we incorporate it into our documentation. If you would like us to check a particular point then please would you request it in writing. We always try to give accurate information and quotations to enquiries on the telephone or by email but we can only accept responsibility confirmed by us in writing from a duly authorized member of our staff.

9. Your responsibilities

You will indemnify us for all losses and/or damage arising from any act or default on your party. You will ensure that you have in your possession all necessary and valid travel documents. In making a booking you agree that you agree to abide by the regulations and restrictions imposed on us as they might apply during your holiday and accept their jurisdiction. We cannot be responsible if you are ejected from or refused entry to pre-booked accommodation due to infringements of regulations, offensive or illegal behaviour or the contraction of an infectious or contagious disease or illness.

We would also reserve the right to cancel forthwith our contract with you without any reimbursement in your favour in the event of you displaying unacceptable or illegal behaviour.

You accept that you ski or enjoy other winter sports at your own risk within the restrictions imposed by the resort or other authorities. We are not responsible for your actions and these restrictions.

10.  Our responsibilities

We are responsible for any injury or death, damage or loss of property, if proven to be by our direct negligence but not for any other accident, injury or death, loss or damage that might occur.

11.  Insurance

It is a condition of every booking that each member of your party is covered by personal holiday insurance and that the policy covers you adequately for winter sports and third party risks.

12.  Skiing with Mski

It is the responsibility of you and your group to judge the suitability of the terrain you ski. If you ski on terrain on the recommendation of or accompanied by a representative of Mski, we will not be liable for any injuries, howsoever caused.

13.  Resort vehicles

Any transport offered in Mski vehicles during your stay is accepted at your own risk.

14.  Unaccompanied children

We will not transport children under the age of 12 unless accompanied by an adult or responsible guardian from the party. In addition we and our staff will not be held responsible for any children left unattended within Chalet Emma.

15.  Animals

No animals are allowed in Chalet Emma without prior written consent from Mski.

16.  Smoking

Smoking is strictly prohibited in Chalet Emma. We reserve the right to remove any group breaking this condition without refund. In the event that smoking has occurred within the property an additional cleaning charge of CHF500 will be payable to Mski immediately.

17.  Removal of ashes from the fire

Due to the inherent hazards it is strictly forbidden for you to remove ashes from the stove. 

18.  Complaints

We do not pretend that everything will always be perfect. If there should be a problem it is in your interests to try to sort it out directly with us at the time of your holiday. Any claims for compensation or refund must be made in writing within 28 days of your final day’s stay.  

19.  Keys

On arrival you will be issued with keys to Chalet Emma. If these keys are not all returned at the end of your stay a replacement charge for keys or change of locks will be payable to Mski.

20.  Visitors

No additional persons other than those identified in the initial booking may reside at Chalet Emma without our prior agreement. If these additional guests are invited to eat or stay overnight we reserve the right to charge extra for services provided.

21. Catering

Mski provide breakfast and afternoon tea seven days of the week and a three course evening meal accompanied by wine six nights of the week. The chalet staff have one day off per week, on this day a buffet breakfast will be provided and tea will be set up ready for your return from the slopes.

The cookers, hob and microwave in the Chalet Emma kitchen are for the use of Mski staff only. 

All dietary requirements and allergies must be submitted on the booking form. Any guests with a nut allergy must be aware that nuts are used on our premises therefore there may be traces of nuts in our food.
22. Jurisdiction

These conditions and any contract to which they apply are governed by English Law and English Courts shall have exclusive jurisdiction in respect of any claim or dispute arising out of or connected with them or any such contract. None of our employees has the power to vary the conditions contained herein.
